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MYBJTMHUN JOTOBIP (O®EPTA)
PO HAJIAHHS EJJEKTPOHHUX KOMYHIKAIIIHUAX MOCJIYT

penakis Bix 01.09.2025p. VYkpaina, M. Bacubkis

TOBAPUCTBO 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO "VJIAH IHBECT" ( HOCJIIYI'Y HAOAIOTHCA
IO TM «L4» - 3APEECTPOBAHUIN 3HAK JJIA TOBAPIB TA MOCIIVYT) (mani — [TocTtayampHUK €IEKTPOHHUX
KOMYHiKalifiHux mociayr abo [locrayanpHWK), IO € IOPUANYHOIO OCO00I0, SIKa HAJIC)KHUM YHHOM 3apeecTpoBaHa
BiJITIOBITHO /10 3aKOHOJABCTBa Y KpaiHH, BKIIOYEHA JI0 PEECTPY MOCTAYaIbHUKIB €JIEKTPOHHUX KOMYHIKaliHUX Mepex
Ta/abo mocyr 3a Ne4871, Ta € IulaTHUKOM MOJATKy HAa NpUOYTOK Ha 3arajbHUX IiacTaBax, B ocodi Jupekropa Masypa

Tapaca PomanoBnua, sixkmii nie Ha minctaBi CtatyTy, Kepyrouuch cT. 633 LluBibHOTO KOJEKCYy YKpaiHW, IPOIOHYE
HeoOMeXXeHOMY Koty (i3nyHHX 0oci0 (maii — «AGOHEHT»), Ki 3BEpHYTHCS Y BCTAHOBICHOMY IIMM /lOrOBOpOM MOpSAKY
no TlocrauanbHKKa €JIEKTPOHHUX KOMYHIKAIL[IMHUX MOCIyT, ykiaactd ned IlyOmiunmii norosip (odepry) mpo HamaHHS
€JIEKTPOHHUX KOMYHIKamifHMX mociyr (mam — «Jlorosip»), BimmoBimHo 10 3akoHy Ykpainu «IIpo enexTpoHHI
KoMyHikanii» (mam — 3akon), 3akoHy Ykpainm «IIpo 3axmcr mpaB crokuBadiB», LluBinbsHoro Ta I'ocmomapcekoro
KozekciB Ykpainu, [IpaBui HajaHHS Ta OTPUMAHHS €JIEKTPOHHUX KOMYHIKAIIHHUX MOCIYT, 3aTBEPAXKEHUX MOCTAHOBOIO
Kabinery MinictpiB Ykpainu Bix 25 uepBus 2025 p. Ne 761 (mani — «IIpaBunay), iHIIMX HOPMAaTUBHO-IIPABOBUX aKTIB,
110 PETIIAMEHTYIOTh JisUTbHICTD y cepi eIeKTPOHHIX KOMYHIKalii, Ha HACTYITHHUX YMOBaXx.

TepMminn, 1m0 BUKOPHUCTOBYIOTECS y I[bOMY J{OrOBOpI MaroTh HacTyITHE 3HAYCHHS:

AQOHEHT — CIOXHWBa4 EJIEKTPOHHUX KOMYHIKAIIHMX ITOCTYT, IO OTPUMYE €JEKTPOHHI KOMYHIKaIiiHI OCIyTH Ha
yMoBax 11b0ro JloroBOpy, SIKUM IepeadadaeThes MmiaKimodeHHs 10 EnexrpoHHoi komyHikaniiiHoi Mepexi Kinnesoro
oOmagHaHHs, Mo nepeOyBae y HOro BIacHOCTI 00 KOPUCTYBaHHI.

AKnenTt — 1moBHe Ta 0e3yMOBHe, Oe33zactepexHe BoseBusBICHHS AOoHeHToM ymoB [lyGmiunoi odeptu Ta IIpaBuu,
BHKOHaHE MMCHbMOBO (Y IanepoBiii 4u eNeKTpoHHIN (hopMi 32 JOITOMOT0I0 3aC001B eIEKTPOHHUX KOMYHiKalliif) abo B ycHii
¢dopmi (1o 3adikcoBaHo obOimamHanHsM [loctadanpHHKaA, 00 NUISXOM BUYMHEHHS HUM aKTUBHUX KOHKITIOJCHTHUX Iil.
INopsnox AxnenTy BU3HaUEHHI CTATTErO 2 1bOro JloroBopy.

Beb-caiit ITocrayansHuka — odiniiina Bed-cropinka IlocrauanbHuka B IHTEpHET, ska 3HAXOAUTHCS 32 AJPECOIO
https://L4.ua/ Ta € OCHOBHUM JKepesioM iH(hopMyBaHHS AOOHEHTIB.

JoroBip — mpaBounH, yknanennii Mk IlocrawansHukoM Ta AGoHEHTOM Ha ymoBax I[lyOmiunoi odepTn B MOMEHT
Axuenty AGOHEHTOM 11 YMOB, Y SIKOMY MIiCTHTECSI iIH(pOpMais o SIKiCTh, CTPOKH, IiHYy, PO3paxyHKOBHH MEpioJ Ta iHII
yMoBH, 3a sikuM IlocTadaiapHUK 3000B’SI3y€ThCS HAa 3aMOBJIEHHS AOOHEHTa HaJaBaTH IOCIYTHM, a AOOHEHT — iX
OIlJIaYyBaTH.

EjexTpoHHa KomyHikaliliHa Mepeka — KOMIUIEKC TEXHIUYHHMX 3aco0iB €JIEKTpOHHMX KOMYHIKalliii Ta CHOpYZ,
MIPU3HAYCHHX JJIsl MapHIpyTH3alii, KoMyTaii, nepeaaBaHas Ta/abo NpUiMaHHS 3HAKIB, CUTHAIIIB, TMCBMOBOTO TEKCTY,
300paskeHb Ta 3ByKiB a00 MOBiTOMIIEHB Oy Ab-SIKOTO POy 1O pajio, IPOBOJOBUX, ONITHYHHUX UM IHIINX €JIEKTPOMArHI THIX
cUCTEeMax MiX KIHIIEBUM 00JIaJHAHHSIM.

Enextponna xomyHikaniiitHa mociayra (ITocsryra) — mociyra, mo nossirae B nmpuiiMaHHi Ta/abo nepepadi iHdopmarii
yepe3 eIeKTPOHHI KOMYHIKaIiiHI Mepexi, KpiM MOCIYT 3 peJakIifHIM KOHTpPOJIEM 3MICTy iH(opMallii, 10 IepeaacThes
3a JOTIOMOTOI0 EJIEKTPOHHUX KOMYHIKAI[ITHIX MEpEK 1 MOCIyT.

3asiBa MpPO0 NpPUETHAHHS — JOKYMEHT Y IIHCEMOBOMY BHWIJISI, SKUA MiAIHCYETHCS AOOHEHTOM OJpa3y Micis
miaxaroueHds I[ToctavansaukoMm Kinresoro obnagHanus AOoHeHTa 10 obnagHaHHs [locTayanbHMKa, MICTHTE B €001
000B’sI3KOBI  pekBi3uTH  AOOHEHTa, JaTy Ta ajpecy migkimoueHHs (Haganas) Ilociyr Ta OCHOBHI TeXHiuHI
xapakrepucTtuku [lociyr.
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INTERNET a6o InTepner — BcecBiTHS iH(OpMaIliiiHa CCTEMa 3arajibHOTO JIOCTYILY, & CaMe — CyKYITHICTb €JIEKTPOHHHUX
KOMYHIKallilHUX Mepex Ta 3aco0iB I HaKOMWYeHHs, oOpoOKku, 30epiraHHsi Ta IepelaBaHHs JNaHHX, SKa JIOTTYHO
3B’s3aHa TJIOOAJIBHUM aJIpeCHUM MPOCTOPOM Ta 0a3yeTbcs Ha IHTEPHET-IPOTOKONI, BHU3HAYCHOMY MIXHApOIHUMH
CTaHIAPTaMH.

IP — anpeca AGoHenTa — muHamMiuHa [P-anpeca AGoHeHTa, 10 BUKOPUCTOBYETHCS JUIS TIEpeJaBaHHs JaHUX AGOHEHTOM
yepe3 Enexrponny xomyHikaniiiny mepexy IlocradanpHuka. AGOHEHT Moke 3aMOBHUTH y IlocTavanbHUKa J10JaTKOBY
nocinyry “Crarnuna [P-anpeca” (3a HassBHOCTI TEXHIYHOI MOXKIIMBOCTI), SIKa HaJaeThcs BiANOBIAHO 10 Horo Tapudis.

KinneBe (TepmiHaabHe) 00JIaTHAHHS — BCTaHOBJICHE y AOOHEHTa OONaHAHHS (MapIIPyTH3aTOp, KOMIT IOTEp
TOIIO), HeoOximHe st oTpuMaHHA Ilociyru Ta mpusHaueHe Ui 3’€AHAHHSA 3 ITYHKTOM 3aKiHYEHHS E€JICKTPOHHOI
KOMYHIKAIIfHOT MEpeki 3 METOI 3a0e3NCUCHHS JOCTYIY JO CJICKTPOHHUX KOMYHIKAIHHUX IOCIYT 3 JIOCTYIY IO
Iarepuer. KinneBe oOmagnanHss AOOHEHTa NMOBMHHO MaTW BHJAHUH B YCTaHOBJICHOMY HOPSIKY MOKYMEHT IIPO
MIATBEP/PKEHHST BiMIOBIIHOCTI BMMOTaM HOPMAaTHMBHHX JIOKYMEHTIB y cdepl eJeKTpOHHMX KOMYHIKallii Ta/abo
BUKOPHCTaHHS pajliovacTOTHOTO pecypcy Ta OyTW BKIIIOYEHMM JO TEpeNiKy TEXHIYHHUX 3aco0iB, 10 MOXYTh
3aCTOCOBYBAaTHCS B €JIEKTPOHHHUX KOMYHIKAaLiIMHMX Mepexax, abo Peectpy panioenekTpoHHHX 3aco0iB Ta
BUIIPOMIHIOBAJIBHUX IPHCTPOIB, [0 MOXKYTh 3aCTOCOBYBATHCH Ha TEPUTOPii YKpaiHu.

Jlorin — yHikanbHUH andaBiTHO-IMGPOBUI HAOIp CUMBOIIB, IO iIeHTH(IKYE KOPUCTYBaya KOMIT'IOTEPHOT MEPEexi i
pa3oM i3 MapojeM BHKOPHUCTOBYETHCS OIEpAIiHHOIO CHUCTEMOIO JUIS HaJaHHS HOMYy MO3BOIY Ha 3'€IHAHHA 3
KOMIT'IOTEPHOIO CHCTEMOIO Ta BU3HAUYEHHS HOTO IPaB JIOCTYITy /10 pecypciB Mepeski. JIorin Mae OyTh yHIKaIbHIM B MEXax
JaHOI CUCTEMH.

MAC-agpeca — yHIKaJIbHUH i7IeHTH(HIKATOP MEPEKEBOTO NPUCTPOI0 AGOHEHTA (MEpeXeBa KapTa, IHIIUH MPUCTPIN).

Mepe:xeBuii inenTudikatop — iHmuBigyansHuH HaOip mMdp Ta/abo cumBoMiB, mnpucBoeHnit Kinnesomy
(TepmiHasmbHOMY) OOsaiHaHHIO AGOHEHTa B EnekTpoHHii KoMyHiKaiiHid Mepexi/IHTepHeTi.

Micue namanns Ilociiyr — KOHKpeTHO BU3HaueHa AOOHCHTOM ajpeca, 3a KO BiH 0a)ka€ OTPUMYBATH EICKTPOHHI
KOMYHIKAIlif{Hi TIOCITyTH Ta sIKa 0COOMCTO BU3HAYAETHCS AGOHEHTOM Y 3asBi mpo mpueaHaHHs 10 Jlorosopy.

Oco0uctuii kadiHeT — anapaTHO-IIPOTPaMHUN KOMILIEKC, BX1/1 HA SIKUH 3[iHCHIOEThCS uepe3 BeOalT [locTayansHuka,
KOPHUCTYIOUHCH SIKUM, AOOHEHT MOXe camocTiiiHO 3MiHioBaTH Tapudui mimanu ta mapamerpu Ilociyru, oTpuMyBatH
iH(popMairo monxo odcsris Haxanux [lociyr Ta camocTiiiHo 3amoBisaTH [Tociyrn.

inknodenns (BiAKI0YEeHHN) KiHIEBOro (TepMiHAIBHOr0) 00JagHAHHIA — 3'eqHaHHA (Bim'eqHanHs) KiHmesoro
(TepMiHambHOTO) OONamHaHHA ab0 aOoHeHTChKOro BBOAY 10 (Bix) EnexTpoHHOT KOMyHiKawiiiHOi Mepexi Ta/abo
6JI0KyBaHHS JIOTTYHOTO Ta TEXHIYHOTO JIOCTYITy TAKOTO 00JIaJHAHHS /10 €JIEKTPOHHOI KOMYHIKaiiHOT MEpexi.

Mocayra 3 moctymy 10 Mepe:xi InrepHer — 3a0e3necueHAS MOXKIUBOCTI 3’ eHaHHs KiHIIeBOrO 001atHAHHS CITOKUBAYa
(abonenTta) 3 InTepHeToMm (3a0e3neueHHs] MOMKIMBOCTI JOCTYIy 10 iH(OpMamifHHX 1 KOMyHIKamifHHX pecypciB
[HTEpHET), BKIIOYAIOUM ITOCIYTH Tepefadi JaHUX, HOCIYrH eJeKTPOHHOI MOIITH Ta iHII IOCIYTH 3 BUKOPHCTaHHSIM
EnexTpoHHOT KOMyHIKamiiHOT MEepexi.

IMocTrayanbHUK — Cy0’€KT TOCIOJApIOBAHHS, SIKMH Mae IpaBO Ha 3JIMCHEHHS AISUIBHOCTI y cdepi eJIeKTpOHHHX
KOMYHIKalliif Ha BIaCHUX Mepexax Ta/ado Ha Mepeax IHIIMX MOCTavYaIbHHUKIB €JIEKTPOHHIX KOMYHIKaiiHUX MOCIYT.

IMomkoxKeHHs1 €JIEKTPOHHOI KOMYHiKkamiifHOI Mepexxi — BTpaTa MOXIHMBOCTI (PYHKIIOHYBaHHS €JIEMEHTIB
€JIEKTPOHHOI KOMYHIKalLlifHOT MepeKi, IIOIIKO/PKEHHS €JIEMEHTIB iH(PaCcCTPyKTypH EIEKTPOHHOI KOMYHIiKaIliitHOT MepexKi,
0 YHEMOJKJIMBIIIOE HAJaHHS KIHLIEBOMY KOPHCTYBady ITOCIYT 3 BHKOPHCTAHHSM TaKHX €JIEMEHTIB ab0 3HMXYE 10
HEIPUITYCTUMUX 3HaUCHb PiBHI TOKA3HUKIB SKOCTI.

IIpunuHeHHS HATAHHA MOCIYT — ocTaTouyHe npunuHeHHs [locravambHuKOM HazaHHS AOOHEHTY OIHIEI/KUIBKOX ab0
BCIX ITOCIYT BHACJIJOK NpunuHeHHs fii JloroBopy abo 3minn ymoB JloroBopy, a TakoXX y BHIAJKax, IependaueHux
3aKOHOJIaBCTBOM.
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IIy6aiuna odepra — mnponosmmiss [loctawansHuka (BuKJIageHa Ha BeO-caifti [locTavanmbHuKa), agpecoBaHa
HEBU3HAYEHOMY KOJIy (i3HUHMX 0Ci0, YKIACTH JO0TOBIp HAa BU3HAUYCHUX YMOBAX.

ITynkr 3akinuennss EnexTponHoi komyHikanifinoi Mepexi — micue cTuky (3'ennanns) Enxekrponnoi komyHikaniitHOT
Mepexi Ta KinmeBoro obnaaHaHHs.

Po3paxynkoBuii mepion — mepiof, sikuii gopiBHIOE 30 KaJeHIApHUM JIHSM, MPOTIroM sikoro CTOpOHM 3AiHCHIOIOTH
BHKOHaHHA 1[b0T0 J[oroBopy.

CxopoueHHs nepeiky mocJayr —3ynuHeHHs [loctauaqbHIKOM HalaHHS OCITYT 200 OKPEMOi ITOCITYTH 13 3a0e3eYeHHsIM
TEXHIYHOT MOKJIMBOCTI TIOHOBIICHHS 1X (ii) HajaHHs AOOHEHTY.

Tapuduuii naan a6o Tapud — cykynHicTs pono3uii, 3anporonoBannx AdonenTy IloctayaisHIKOM, IIIOA0 BapTOCTI,
YMOB Ta 00cATY HajaHHs neBHuX Ilocmyr.

SAxicts Ilocayru — CykynHICTh IOKa3HUKIB SKOCTI €JIEKTPOHHNX KOMYyHiKariiHux Ilocmyrn, mapamerpis i piBHIB, sKi
XapakTepu3yloTh Ta BU3HAYAIOTh CIIOXWBYi BiactuBocTi Ilociyru mist 3amoBosieHHs noTpe® AoOonenTa. [lokazHukH
sikocTi HamanHs [locoyru onpuimonHeni Ha odinifiHoMmy Beb6-caiiTi [loctauansauka https://L4.ua/

[H1i Tepminn B ibomy J{oroBOpi BKMBAIOTHCS Y 3HAYEHHSIX, 1110 BUKOPUCTOBYIOTHCS B 3akoHI YKpainu «IIpo enexkTpoHHi
KoMyHiKkauii», IIpaBniax, 3akonax Ykpainu «IIpo 3axuct rnpaB crioxuBadiBy, «I1po 3aXMCT IEpCOHATBHUX TAHUX».

1.NPEJMET JOI'OBOPY

1.1 ITocrauanbHUK 3000B’sI3y€ThCS HagaBaTH AOOHEHTY Ha IUIATHIH OCHOBI €JEKTPOHHI KOMYHIKALiMHI ITOCIYyTH 3
BHKOPHCTaHHSM BIANOBIIHUX CTaHAAPTIB 1 TexHooriH (nam — [Tociryrn) BiamosigHo xo obpanux Abonenrom Tapudis
a6o Tapuduux miaHis i3 uncna ycranosienux [locragansankom (nani — Tapudmn), a AGOHEHT KOPUCTYETHCS 1 CBOEYACHO
oIIayye iX BapTicTh BiqOBiMHO 110 nporo [lorosopy, TapndiB, YMoB HafaHHs €IEKTPOHHUX KOMYHIKalifHUX TOCIYT
[NocravansarKa (qami — YMOBH), IHIIMX YMOB i IpaBujI Ta HOPMATHBHO-IIPABOBUX aKTiB, IO PErIIAMEHTYIOTh JIiSUIBHICTh
y ctepi enekrpoHHUX KomyHikauiii. Haganus I[Tociyr nounHaeTbes micis moBHOI critati AGOHEHTOM OIUIATH 3a MEPIIHi
Po3spaxynkoBuii mepiox mono 3amoieHuX Ilociayr mpu migkitrodeHHi 10 EnekTpoHHOI KOMyHIKamiiHOI Mepexi
INocravanpHrKa (Jaji — Mepexa) BiAMOBITHO JI0 AII0YMX HAa MOMEHT ITiKimtodeHHs Tapudis.

1.1.ITociyru 3a UM J{oroBOpoM HaIat0ThCS 1i101000BO CiM JTHIB Ha THIKAEHb, SIKIIO 1HIIE HE BU3HAYEHO JIOMOBJIEHICTIO
Mix CTOpOHaMH.

1.2.Bumoru no sxocti Ilocnyr mo nmanomy JloroBopy BM3HA4arOThCSI SK Taki, sSKI TMOBHHHI BIATIOBIZAaTH 3BHYAWHUM
BHMOTaM, SIKi IIpe1 SIBIISIOTHCS 10 TakuX [locityT, 3arabHUM KpUTEPisiM SIKOCTI. TexXHiuHI XapaKTEpUCTHKH Ta ITIAapaMeTpH,
110 BUKOPUCTOBYIOTHCS Ut HagaHHs [lociyr 3a JloroBopoM BcTaHOBIIEH] B YMOBax Ta 3asiBi PO MPHETHAHHS.

1.3.@aktuune orpumanHs AGoHeHTOM neBHOi Ilocmyrm Ta KOpucCTyBaHHS HElO O3Hadae, mo Taka Ilocimyra Oyina
3aMoBJIeHa AOOHEHTOM 3 ypaxyBaHHSM, B T.4. TIOJIOKEHb HEBiJ €MHHX yacTHH JloroBopy.

1.4. TumyacoBe mpunMHEHHS uyM iHIIE oOMexeHHs [locrayambHUKOM B HajaHHI [lociyr HOITyCKaeTbes B IOPSIKY,
BCTAHOBJIEHOMY YMHHHUM 3aKOHOJABCTBOM Y KpaiHu Ta JloroBOpoM.

1.5.TTociryrn HamaroThCst AOOHEHTY 3a aJIpecolo, 3a3HAYCHOI0 Y 3asBi PO MPUEHAHHS 10 koro J[oroBopy.
2.MTOPAJOK YKIIAAEHHSA JOTI'OBOPY

2.1. 1o yxianenus JloroBopy, AGoHeHT camocTiiiHO 3HaiiomuThCs 3 iH(opMartieto po [Tociyru Ta X BapTicTh, yMOBaMH
JloroBopy, yMoBaMu 00CITyTrOBYBaHHS Ta TEXHIYHOI ITiATPUMKH, ITPO IMOPSIO0K 3MiHH YMOB HaIaHHS, CKOPOUCHHS IIEpeIIiKy
ITOCIYT Ta MPUMUHCHHS 1X HAJaHHS, a TAKOX I1HIIOK iH(opMarier, sKy, BimmoBiqHO A0 m. 16-17, 19, 24 TlpaBwu,
[NocTavanbHUK ONPUITIONHIOE Ha BeOcaiiTi https://L.4.ua/

2.2. Leit loroip yxiamaeTscs MUIIXoM AKnenTy (npuenHaHas) AGoHeHTa 10 nboro /loroBopy HacTYIMHHM YHMHOM,
BHUKOHYIOUH OJIHY 200 JIeKiIbKa Jiil:
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e npuixoM orutaru [locnyr Ilocravanbauka;

® NIIIXOM NPOJOBKEHHS KopucTyBaHHs [locimyramu [locravanpHuka;

e nuIIXOM akuentysaHHs JoroBopy y Ocobnctomy kabiHeTi (IO MOJKE ITiITBEPKYBaTUCS] HATUCKAaHHAM HEOOX1THUX
TiIeproCcuIans) ;

e nuuIXoM HajaHHA [locTavyaipHUKY 3aIllOBHEHOI Ta MiANMCAaHOI 3asBH PO MPHEIHAHHS J0 IIbOTo J{0oTOBOPY, KA IMicCiIs
il orpumanns [locTaualbHUKOM CTa€ HEBiJI'€MHOIO YaCTHHOIO IIbOTO J{OrOBOpY, Ta MiATBEPIHKYETHCS MIJISIXOM OILIATH
[Mocnyr IlocrauampHuka. 3asiBa mpo NpuexHaHHS 10 JlOroBOpY 3allOBHIOETHCS y IMUCHMOBIH (hOpMi I NOAAETHCS
[Mocravaneauky B ogici [locrauansanka abo mpencraBHUKy [locravanpHuka mim 4yac miakiarodeHHs Kinnesoro
obnannanHsa AGonenTa 1o EnexrponHoi komyHikaniitnoi mepexi. Ll 3asBa nmpo npueHanHsS Moke OyTH 3allOBHEHA
Ta HanpasieHa [locTayaipHUKY B T.4. 1 Oy/Ib-IKUMH 3aC00aMH €JIEKTPOHHOTO 3B'A3KY.

2.3. AOOHEHT, SIKMH BUMHHUB 3a3HaueHi BHIIE Jil Ta NMpuenHaBcs 10 nboro Jlorosopy, UM IITBEPIUKYE, IO BiH

03HaHOMIIEHHH Ta TIOTOJUKYETHCS 3 yMOBaMH IIb0T0 JloroBopy.

2.4. JloroBip BBa)Ka€TbCs YKIAJCHUM, SKIIO AOOHEHT BHCIOBHB CBOIO O€3CYyMHIBHY Ta J0OPOBUIBHY 3rojly Ha ioro
YKJIaZIeHHSL.

3.0PTAHIBAIIAHI TA TEXHIYHI YMOBHU HAJTAHHS ITOCJOYT
3.1.YmoBu HapauHs [locmyr:

3.1.1.3amoBnennst Abonentom Ilociyr B 30H1 HamanHs [locTavansHnkoM Takux [lociyr i HasBHICT y IlocTauansHuKa
TEXHIYHOI MOXJIUBOCTI HamaHHSI AGoneHTy [lociyr.

3.1.2.Yknagenus AbonernTom 3 [TocTaganmsHrKoM 116010 JJOTOBODY.

3.1.3.Bukopucranuss AGonentom Jursg otpumants [lociyr namamroBaHoro KinieBoro o0iagHaHHS Ta MPOTPaMHOTO
3a0e3eUeHHSL.

3.1.4. Omnara A6onentom Ilociyr Ilocravansauka.
3.1.5. Peectpartiss AGOHEHTa B Mepexi i3 BUKOpUCTaHHSIM MepexeBux ineHTnikaTopiB AGOHEeHTa.

3.2. [locTauansauk Hanae AGoHeHTy uHamiuny [P-aapecy, sika € MepexxeBuM inentudikaropom Kinmesoro obiaHaHHs
AbonenTa B Mepexi [loctaganpauka.

3.3. ¥V pasi texuiunoi HeoOximHoCTi [locTauanbHUK Mae MpaBo 3MIHUTH NPOTsroM 1 (ogHOTO0) podoyoro aHs Mepexesi
inentudixkatopn Kinnesoro obnagnanas AGOHEHTa NIISIXOM HajaHHA AOGOHEHTY HOBHX MepexeBux ineHTn(hikaTopis,
332 YMOBHU HAJIEKHOTO ITOBITIOMIICHHS! AGOHEHTA IPO TaKy 3MiHY.

3.4. TloctayanbHuK posnounHae HajxanHs Ilocmyr AGoHeHTy miciisi BUKOHaHHS AOoHeHTOM yMoOB HaxaHHs Ilocimyr,
nigkmoueHas  KinneBoro oOmamHanHs AOoHeHTa 10 oOmaananHs [loctayanpHuka, HagaHHS —MepexeBHX
inenTudikaTopiB AOOHEHTY.

3.5. [TocravanpHUK Hamae AOoHeHTy [locayru 32 9acOBOIO CXEMOIO: ILI0I000BO, TPOTATOM CTPOKY JAii boro JJoroBopy,
BIJIITOB1THO JI0 TapaMeTpiB 3amMoBieHUX AGoHeHTOM [ocmyrT.

3.6. AGoHeHT 3amoBIsie [ocmyrn y TOpSAIKY, mependadeHoMy 1M J1oroBopoM.

3.7. IloctavanbHuK 3xiiicHIoE 00mik Hamanux [Tociyr Ta 3xaificHennx AGoneHToM orutat 3a Taki I[Tociyry.

3.8. Texuiuni xapaxrepructuku Ilocmyr BifmoBinaroTs 3amoBieHIM AOoHeHTOM napamerpam [lociyr.

3.9. YMOBH, TOPSAOK Ta CTPOKU NpUIMHEHHs HajaHHs [lociyr (okpeMux X BUIB) Ta BiTHOBJICHHS X Ha/IaHHS, 30KpeMa:

3.9.1. AGoHEHT Mae TpaBO Ha TMM4YacoBe NpunuHEeHHs HajxaHHs [loctawanmpHukoM [lociyr Ha CTpPOK, BKazaHHWH y
MMUCHMOBIH 3asBi AOOHEHTa, aie He Oiblne HiXK Ha 12 (IBaHAIIATH) MICAIIB, HA ITiJICTaBi MMUCEMOBOI 3asBH, HAaIAaHOI
[NocravanbHUKy, HE Mi3HINIE HiK 32 5 (11’Th) poOOYMX JTHIB 10 3aIUIAHOBAHOI IaTH TUMYAacOBOT'O IPUIIMHEHHS HaJaHHS
[Mocravansankom [Tociyr, abo y pa3i HasSBHOCTI TEXHIYHOT MOXKIMBOCTI y [TocTavansauka. Y 3asBi CJ1iJ] BKa3aTH IPUUYUHY
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Ta OaskaHUi CTPOK TUMYAaCOBOI'O ITPUIIMHCHH A HAJAHH ST HOCJ'IyF. HpI/I HboOMYy, a0OHEHTHA I1J1aTa 34 BKA3aHMMA y 3asB1 nepiozl
HAapaxOBY€ETHCA Ta CIUIAYYETHCA HAa YMOBAX, 3a3HAYCHUX Ha Caiiti [TocTayanbHUKA.

3.9.2. TocrayaqpHUK Ma€ IPaBO THMYACOBO NpUNMHHUTH HagaHHs [lociyr AGoHeHTY y 3B'SI3Ky 3 3a00proBaHICTIO
AbonenTa Ha cymy monaz 1,00 rpH. 3a orpumani Ilocioyrn abo y 3B'SI3Ky 13 3aKiHUEHHSM KOINTIB 3a MepeIadeHi
[Mociyru (6ananc Ha paxyHky MeHmmi un gopiBHIoe 0,01 rpH.) ctanom Ha 01 uncno Po3paxynkosoro nepioay. Hamanus
[Mociyr BimHOBMOETHCS [loCcTavaIBHUKOM ITICIISI TOBHOTO YCYHEHHSI AOOHEHTOM ITi/ICTaB JUIsi TAMYacOBOTO IMPHUITHHEHHS
HananHs [ocayr.

3.9.3. TlocTayambHUK Ma€ MPaBo NPUITMHUTH, Y BCTAHOBJICHOMY 3aKOHOJIaBCTBOM HOPSAKY, HagaHHs [lociyr y pasi, Ko
npotaroMm 10 (necsTu) mHIB micas BimmpaBieHHST AGOHEHTY ITOBIOMJIEHHS PO KIiHIIEBHI CTPOK OIJIATH HE HaAIHIIIO
MiATBEPPKEHHS PO OILIATy.

3.9.4. TlocravanbHUK Ma€e MpaBO NMpUNMHWUTH HamaHHS [locoyr AOOHEHTy Ha dac 3aIUTaHOBAHOTO NMPOQUIAKTHYHOTO
00cITyroByBaHHs Mepexi (MPOQiIaKTHIHNX, PEMOHTHUX YH IHIIMX POOIT) IMOIEpeHBO CIIOBICTHBIIM PO e AGOHEHTa
nusixoM posmimmeHHs Ha Caiiti [Tocravansanka / Ocobuctomy kabineTi AGoHeHTa BifHOBiAHOT iH(OpMaIlil, He MeHIIe
Hix 3a 10 (mecsatp) poOouyMx [HIB A0 TOYATKy IPOBEICHHS Takux pobit. CymapHuil yac mUpodiTakTHYHOTO
00CITyroByBaHHsI HE TIOBUHEH IIepeBUIIyBaTH 14 (4OTMPHAALATE) TOJUH yIIPpoAoBxk Micsaus. [lepepsa B HamanHi [Tociyr
ITOHAJ BCTAaHOBJICHUH CTPOK KOMITEHCYEThCS [locTadanbHIKOM HIISIXOM ITPOMOBXKEeHHS HaxanHs [lociyr y HacTynHOMY
Po3paxyHkoBOMYy 1epioii Ha TaKHil CTPOK.

3.9.5. IlocTayanbHUK Ma€ MPaBO NMPHUIUHATH HafaHHS Ilociayr AGOHEHTY y BHIAAKY MOpymeHHS AOOHEHTOM BHMOT
3aKOHO/ABCTBa MIOA0 eKkcruryartarii KiHumeBoro obnamHaHHs, B T.4. W i HagaHHS [locmyr TpetiM ocobam, a Takox
BUSBJICHHS (DaKkTiB HECAHKIIOHOBAHOTO BTpy4YaHHS AOOHEHTa B poOOTY Ta/ab0 BHKOPHUCTAHHS EJIEKTPOHHHUX
KOMYHIKalliHUX Mepesx abo TexHiyHuX 3acobiB [TocTauansHuKa.

3.10. opsnox i crpoxu iHpopmyBaHHs [TocTavansHuKOM AOOHEHTA:

3.10.1 INocravansauk inpopmye AdonenTa npo 3miny Ilepeniky [Tociyr Ta Tapudis Ha [Tocayru mIsIXOM pO3MIIIEHHS
BignoBixHoi iH(opmanii Ha Caiiti [loctavamsauka / Ocobuctomy kabineri AOoHeHTa He Mi3HimE HiX 3a 7 (cim)
KaJICHIAPHUX JHIB IO BBEJCHHS TAKUX 3MIH Y JitO.

3.10.2. IlocrauansHuK iHGOpMye AOOHEHTa PO MEpepBH y POOOTI ENEKTPOHHMX KOMYHIKAI[IMHMX MEpeX Ha dac
3aIUTAHOBAHOTO HPO]ITAKTUYHOTO OOCIyrOBYBaHHS MEpEXi IUIIXOM PO3MIIEHHS BimoBinHOi iHdopmauii Ha CaiiTi
INocrauansanka / Ocobucromy kabineri AGoHeHTa a0 MIIIXOM HallpaBJICHHs BiAMOBIIHOTO cMC AOOHEHTY HE MEHIIE
Hix 3a 10 (mecsaTs) poOdoOUnX AHIB 10 OYATKY MPOBEACHHS TAKUX POOIT.

3.10.3. ITocrauansauk iHpopmye AOoHEHTa PO aBapii Ha EIEKTPOHHUX KOMYHIKAIIHHUX MEpeKax Ta OPiEHTOBHI CTPOKH
BiJHOBJIEHHS HaaaHHA Ilociyr nuisxoMm po3minieHHs BiamosigHoi ingopmanii Ha Caiiti [Tocravanshuka / Ocobuctomy
kabineti AGonenTa npotsiroM 1 (ogHOrO) AHS 3 MOMEHTY, Kouin [TocTayanbHUKY CTajlo BiJIOMO PO BUHMKHEHHS aBapil
Ha eJIEKTPOHHUX KOMYHIKaiHHIX Mepexax abo mo TenedoHy y pasi 3BepHeHHsT AGOHEHTa.

3.10.4. IloctauansHuK iHPOpMYye AGOHEHTa ITPO CKOPOUEHHS IIEpETiKy ado npunrHeHHs HajauHs [lociyr BioBiAHO 10
3aKOHO/IaBCTBA, IPUIIMHEHHS JisUIbHOCTI 3 HajaHHA [1ocIyT BiIIOBIIHO 10 3aKOHOAABCTBA, BUMOTH IIIOJIO ITi IKITFOUESHHS
Ta BHUKOpHcTaHHA KiHneBoro ooOjagHaHHS, YMOBH OTpHUMaHHS a0o mpunuHeHHA HajgaHHs [lociyr y Bumangxy
Ha/J3BUYAHHMUX CHUTYallill, HaJ3BUYaHOTO Ta BOEHHOTO CTaHy TOINO, 30HY HamaHHs I[loctaganmsHukom Ilocmyr, iHmTy
iHpOpMaIi0 NUIIXOM po3MimieHHs BianosigHoi iHQopmanii nHa Caiiti I[locravameHWka y CTpPOKH, mependadeHi
3aKOHO/IAaBCTBOM.

3.11. B mpumimenni AOOHEHTa MOHTaKHO-Ka0enmbHI poboTr mo [TigKITFOueHHI0 KIHIIEBOTO 00IaHAHHS MIPOBOIATHCS
mpamiBHUKaMu [locTavanbHuKa y MONEPEAHBO0 BU3HAYCHUH JICHb.

3.12. BignosizHo no ymoB JloroBopy IloctauansHuk 3abe3rnedye AOOHEHTY HIBUIKICTB Hepeadi JaHnX, BiAMOBITHO 10
MTOKAa3HUKIB, BCTAHOBJICHUX IEHTPAIbHUM OpPraHOM BHMKOHABYOI BIIQAM Yy cdepax eJIEKTPOHHUX KOMYHIKaIii Ta
PaznioyacTOTHOTO CIIEKTpa VISl YHIBEpCATBbHOI eJIEKTPOHHOI KOMYHIKaliHHOT TOCITyTH.
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3.13. YV pasi npununenHs HagaHHs Ilociyr i3 3aCTOCYBaHHSM KiHIIEBOTO (TEpMIHAIBHOTO) OOJaJHAHHS, HAJaHOTO B
kopuctyBanHst AGoHeHTy IloctayampHuKkOM Ha 4ac nii JloroBopy, MuWTaHHS 10O HMOBEpHEHHS AOOHEHTOM TaKoOro
o0JaiHaHHS BUPIIIY€ETHCS BIAMOBIIHO 710 YMOB JI0rOBOpPY 3 JOTPUMAHHSIM BUMOT 3aKOHOJABCTBA.

3.14. Ins Ge3nepebiitaoro otpuManHs [lTocmyr AGoHEHT 30008’ s13aHMIT 3a0e3meunTr Oe3nepediifHe eneKTPOrocTauaHHs
IO KiHIIEBOTO O0JIaTHAHHS, 3 METOKO HEJOMYIICHHS HOT0 IMOIIKOKCHHS BHACIIJOK MOKJIMBUX MIEPENaiB HAPyTH.

4. ITPABA TA OBOB’A3KHN CTOPIH
4.1. IlocTayaIbHUK MAa€ NMPABO HA:

4.1.1. TIpoBaKkeHHS TOCIIOAAPCHKOI MisTPHOCTI 3 HamgaHHs [locmyr y mopsaKy, BU3HAYCHOMY 3aKOHOJABCTBOM Yy cdepi
€JICKTPOHHIX KOMYHIiKAIIil.

4.1.2. llpunmHenHs AisUIBHOCTI 3 HajaHHs [locyT BiIOBIAHO 10 3aKOHOIABCTBA 200 YaCTKOBE MTPUIMHEHHS JisIIBHOCTI
3 HajaHHA [locmyr, abo neBHOrO iX BHIY, a00 Ha ITEBHIH TepUTOPii BiMOBIAHO 10 3aKOHY.

4.1.3. HemigxmodeHHs Ta/ab0 BiJKIIOYEHHS MiAKIIOYEHOTO 10 EJIEKTPOHHOI KOMYHIKAaIiHHOI Mepexki KiHIIEBOTO
(TepMiHambHOTO) OOMamHaHHS AOOHEHTa y pa3i BiZCYTHOCTI BHAAHOTO B YCTaHOBJICHOMY 3aKOHOAABCTBOM MOPSIKY
JIOKyMEHTa PO BiMOBIIHICTh TEXHIYHIM BUMOTaM Ta/ad0 TeXHIYHUM perjaMeHTaM.

4.1.4. TumyacoBe NPUNUHEHHS y BCTAHOBJICHOMY Hopsiaky HazaHHs Ilocmyr AOoHEHTy y 3B'SI3KY 3 3a00proBaHICTIO
AbonenTa Ha cymy monaz 1,00 rpH. 3a orpumani Ilocioyrn abo y 3B'SI3Ky 13 3aKiHUEHHSM KOIUTIB 3a MepeIadeHi
IMocyrn (6ananc Ha paxyHKy MeHmmi uu fopiBHIoe 0,01rpH) craHom Ha 01 uymcno PospaxyHkoBoro mepiony, abo
npunuHUTA HajaHHs [lociyr y pasi, sikmo AOOHEHT He moracuB 3a0OproBaHICTh y BCTAHOBIICHHH BiATIOBIIHO 10
3aKOHO/IABCTBA CTPOK IICIIS BiANIPABICHHS TOBIIOMIICHHS PO KiHIIEBHUH CTPOK OILIATH.

4.1.5. CrkopouenHs niepeniky abo npunuHeHHs HagaHHs [locyr AGoHeHTY y pasi mopymeHHs HUM 1isoro Jlorosopy abo
3aKOHO/IABCTBA Y Cepi eNCKTPOHHUX KOMYHIKaIlii.

4.1.6. IlpoBeneHHs MpO(DUIAKTHYHAX, PEMOHTHUX YM IHIIMX POOIT €IEKTPOHHUX KOMYHIKALIHHHX MepeX Ta 1HIIOro
oOajiHaHHS, 10 BUKOPUCTOBYETHCS sl HagaHHs [lociyr, 3 MOBHMM a00 YacTKOBMM oOMexeHHsM HanaHHs Ilociyr
MIOTIePEeTHRO CIIOBICTHBINY PO I1e AGOHeHTa nuIsixoM po3mimeHHS Ha Caiiti [loctayanpHHKA BiAMOBIAHOL iH(pOpMAaIIii,
He MeHnIe Hik 3a 10 (gecsiTh) pobounx QHIB 110 moyatky poOiT. CymapHuii yac mpoimakTHIHOTO OOCIyTOBYBaHHS He
MTOBUHEH NepeBULIyBaTH 14 (YJOTUPHAALATH) TOIMH YIPOIOBXK MICSILIS.

4.1.7.3mintoBaTH Ta BcTaHoBMOBaTH Tapu¢u Ha omnaty AGoHeHToM Ilocyr, po3MiICTHBIIN ITOBIIOMJIEHHS IIPO 1€ Ha
Caiiti [Tocrauanearka, He mi3HiIIe HiX 3a 7 (ciM) KaJleHJapHUX JHIB /10 1X 3alpOBa/LKEHHS. Y BHNAAKY HENOTOKEHHS
AbonenTa 3 HoBUMHU TapudaMu BiH Ma€ IpaBo JOCTPOKOBO IMPHIIMHUTH [it0 J[oroBopy, MMCHEMOBO MONEPEMBIIHN TIPO 1Ie
[NocTavanpHrKa HE Mi3HIIIE HIX 32 IT’STh AHIB 0 BBeJeHHs HOBUX Tapudis. ¥ Bumnanky HeotpuManus [locTayanbHIKOM
y BKazaHi CTPOKH IIOBiIOMIIEHHS Npo BiaMoBy Bix JloroBopy Bin AboneHTta Tapudu BBaKaloTbCs NPUHHATHMHU
Abonenrtom. [purmuenns xaii JloroBopy 3a 6akanHsM AOOHEHTa BifOyBa€ThCS B OOYMOBIICHI JaHUM ITyHKTOM CTPOKH
BUKJIIOYHO 32 HASBHOCTI IOCHWJIAHHS B TTOBiJOMJICHHI IPO ITiACTaBH NpUIKMHEHHS J[oroBopy, a camMe HEemoromKeHHS 31
3MiHor0 TapuiB, B IHIIMX BUMAIKaX JiIOTh YMOBU Ta CTPOKH NpHIHHEHHS JloroBopy oOyMOBIIEHI cTaTrTero 7 I[bOro
Horosopy. 3mina TapudiB BinOyBaeThcs 3 1-ro ducia MiCSIS, HACTYITHOTO 32 MICSIIEM PO3MIIICHHS TTOBiTIOMJICHHS Ha
Caiiti [locTayanpHuKa.

4.1.8. YV Bumanxy BussieHHS [locTayaqbHUKOM HETHIIOBOTO HABAHTAXKEHHS Ha EJIEKTPOHHY KOMYHIKalliHHY MEpexy
[NocravansarKa (BipycHi mporpamu, piskuii pict Tpadiky AGoHeHTa, moHax Tpadik, nependaueHnii oOpaHuM AOGOHEHTOM
Tapuduum rranom), sxke cnpuunHene AGoHeHToM, [TocTayaapHUK Mae paBo 0OMeXuTH o0car Tpadiky abo HaTaHHS
IMociyr no 3’sicyBaHHS 00CTABUH TAKOTO HABAHTAXKCHHSL.

4.1.9. TumuacoBo npunuHATH HagaHHs [lociryr yacTkoBO (cepBicu mepeaadi JaHuX TOIIO) 200 IMOBHICTIO y BUIIAIKaX:

(a) HecrutaTn abo HecBoewacHO! orutath AGoneHToM Ilocoyr BiamoBigHO 10 oOpanux HUM TapudiB UM HasBHOCTI
3aboproBanocTi AGoHeHTa 3a oTpuMaHi [lociryru - TAMYacoBo NpUIMHUTH HagaHHs [locmyr Ta/abo MpUIMHUTH HaJaHHS
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[Mocnyr y pasi, sikimo npotsroM 10-Tr qHIB miciIs BiMIpaBieHHs MOBIJOMJICHHS IIPO KiHIIEBUH CTPOK OIUIATH HE HAAIHIIIIO
MiATBEPPKEHHS [P0 OIUIaTy;

(0) BuKOprcTaHHS AGOHEHTOM Ha KOMEpIIiiHii OCHOBI ab0 y iHIIMIA croci0, Hixk ne nependadeHo loroopom, Tapudamu
Ta/abo YMoBamu, cBoro KinieBoro obiaaHaHHs B T.4. ¥ 1711 HagaHHs [locoyr TpeTiM ocobaM Tomo;

(B) HECaHKIIIOHOBAaHOTO BTpydYaHHS AOOHEHTa B pPoOOTy Ta/ab0 BHKOPHUCTAHHS Mepexi abo TEeXHIYHHMX 3aco0iB
ITocrauanpHuKa,

(T) oTprMaHHS MMCHMOBOI 3asIBU UM YCHOTO 3B€pHEHHsI AOOHEHTa;

() mpoBenenns [loctayabHUKOM PEMOHTHUX Y MPOQIIAKTUIHUX POOIT;

(e) BcraHOBIICHHS (haKTy PO3CHIIAHHS AOOHEHTOM CIaMy.

(e) mopymreHHsT AGOHEHTOM BHMOT 3aKOHOAABCTBA IIIOJIO0 eKCIuTyaranlii KinmeBoro oonaaHaHHs.

(’K) BUHMKHEHHS CTUXIHHOTO JIMXa, HaJA3BUYaliHOI CUTYallil, BB€JICHHS HaJ3BUYalfHOTO UM BOEHHOTO CTaHy BiAIOBIIHO 10
3aKOHOJIaBCTBA.

HaIlaHHH HOCJ’IyF MOXEC 6yTI/I BiIlHOBJ'IGHO IiCJISI [IOBHOTO YCYHCHHS AOoHEeHTOM Hi,HCTaB JJIL TUMYaCOBOT'O ITPUITMHCHHA.

4.1.10. Y Bumamky HEUEH3ypHOTO Tele()OHHOTO a00 OCOOMCTOrO CITiNKyBaHHS AOOHCHTa 3 IIPEICTABHUKAMHU
[MocrayanpHMKa, OCTaHHI MAOTh MPABO 3AIHCHIOBATH CIUIKYBAaHHS 3 TakuM AOOHEHTOM BUKIIOYHO udepe3 OcoOuctuit
KaOiHeT.

4.1.11. ¥V pa3i BUHUKHEHHs Ha/J3BUYaifHOI CUTYyallii, BBEJJCHHS HAA3BUYAHHOTO YA BOEHHOT'O CTaHy, CTHXIHHOTO JIMXa
TOILO [0 JiKBigamii iX HaCJIJAKIB:

BCTaHOBJIIOBAaTH IepeadadeHi YMHHUM 3aKOHOJABCTBOM THMYAcOBi OOMEXEHHS JOCTYIy /O EJEKTPOHHHX
KOMYHIKallilfHuX Mepesx Ta HagaHHs [Tociyr;

CKOpOYyBaTy nepeditik [locayr uu 3HIKyBaTH 10 HEMPHUITYCTUMHUX 3HAUYCHb PIBHIB MMOKa3HUKIB SIKOCTI IMOCIYT y 3B SI3KY 3
MTOIIKO/PKEHHSIM €JIEKTPOHHUX KOMYHIKAI[IMHUX MepeX (HEeBIIKIAIHO Micis HACTaHHS IOLIKO/DKEHHS) Ta OpPIEHTOBHI
CTPOKH HOTO YCYHEHHS, SIKIIO € ITiICTaBH BBAXKATH, IO MOUIKODKEHHS MEpeX He Oyae yCyHEHO MPOTATOM OAHieT 1o0u
Ta iHopmyBaTH 1po e AGOHEHTa;

y BHUIaKax, nependavyeHux .i. 1 m. 10, m. 49 IlpaBui HeBinkiIaaHo (He Mi3HIIIE HACTYITHOTO pOOOYOTro JHS 3 MOMEHTY
HacTaHHs MifcTaB) moiHdopmyBaTn AOOHEHTa (KpiM BHMAJIKIB BiJICYTHOCTI Takoi MOJIJIMBOCTI) IIPO 3aCTOCYBaHHS
oOmesxeHb y HazmanHi [lociyr, mijicTaBu 3acTOCYBaHHS, a TAKOXX IPO MOXIIMBE 3HIDKEHHS sikocTi [lociyr, oOymoBieHe
HA3BUYANHHOIO CUTYaLi€l0, Ha/3BUYAHNM 200 BOEHHUM CTAaHOM.

4.1.12. Peamizarito iHIIMX MpaB BiJIIOBIHO JIO 3aKOHOIABCTBA.
4.2. ITocTayaJbLHUK 3000B’A3aHUM:

4.2.1. 1o yxnanenns JJorosopy ta mig yac Haganus [lociyr Ge3omnatao iHdopMyBaTti AGOHEHTIB IIpo yMoBHU JoroBopy
BignoBinHO 1o [IpaBui, 30kpema myHKTiB 16 — 20, 24 nux [paBui, muisixoM po3MimieHHs Takoi iHdopmariii Ha BeO-caiTi
https://L4.ua/

4.2.2. HagaBatn AGoHeHTaM Oe30IIaTHI KOHCYJIbTAlii 3 MU TaHb 3aMOBJICHHS Ta OTpUMaHHS [lociyT y MicIsIX iX mpogaxy
Ta IUIIXOM 3a0€3IeUeHHs I0CTymy 10 iHpopManiiHoi ciryx6u [locTayansauka 3a Tein. 044-384-46-00.

4.2.3. HanaBatn AGoHeHnTaM BuuepnHy ingopmariito npo Tapudu na [Tocimyru, onpumoantosat Tapudu Ha [Tocayru He
Ti3HiIe HiX 32 7 (CiM) KaJleHIapHUX JHIB 10 iX 3MIHH.

4.2.4. HamaBatu Ilociyrm 3a BHU3HAYCHWMH piBHSIMHU TOKa3HHKIB skocti [locmyr BimmoBimHo mo JloroBopy Ta
HOPMATHBHHX JIOKYMEHTIB Y cpepi eIeKTPOHHUX KOMYHiKamii. 3a0e3meunt AOOHEHTY MMBHUAKICTE TIEpeIaBaHHs TaHUX
3/mo TaTepHeTy B Mekax BiacHO! Mepexki [locTavanpHuka, Bu3HaueHy JJoroBopom.
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4.2.5. InpopmyBat AGOHEHTA PO TEPeITiK cepTU(iKOBAaHOTO a00HEHTCHKOTO O0JIaAHAHHS, SIKE MOYKHA T KIIF0YaTH 110
EnexTpoHHOi KOMyHIKamiiiHOT MEpexXi 3arajJbHOro KOPUCTYBaHHS (Ha 3anuT AOOHEHTa).

4.2.6. Tlomepemkatn AOOHEHTa IIPO CKOPOYEHHS Iepeiiky abo mpunuHeHHS HagaHHs [lociyr, BiakIroueHHs ix
KinneBoro o6sagHaHHs y BUNAKax i MOPSAAKY, nepeadadeHnx UM JJoroBopom Ta 3aKOHOJABCTBOM Yy c(hepi eIeKTPOHHHIX
KOMYHiKamii.

4.2.7. Bectu 001ik 00csTy Ta BapTocTi HagaHux [Tociyr 3a KO)KHIM BHJIOM OKpeMO i 3a0e31edyBaTi HOro JOCTOBIpHICTS.

4.2.8. 3abe3neuyBaTy NpaBUIIbHICTE 3acTocyBaHHs Tapudis Ha [Tocayru Ta cBoedacHe iHpopMyBaHHSI AGOHEHTa Mpo iX
3MiHY.

4.2.9. Hanmasatu [locayru y cTpoku, epeadadeHi M J[oroBopoM Ta 3aKOHOTABCTBOM.
4.2.10. HampaBnsatn cBOIX INpaliBHUKIB 33 BUKIMKOM AOOHEHTa JUIi YCYHEHHS IOIIKOPKeHb aOOHEHTCHKOTO

obOnamHaHHs, aOOHEHTCHKOI JIiHIi, BUKOHAHHS IHITUX POOIT 32 HASBHOCTI MOCBIMYCHHS 3 (POTOKAPTKOIO, CKPITLICHOTO
MIEYATKOIO, 13 3000B'I3aHHSAM MPET ABIATH OCBiTYeHHS AOOHECHTY.

4.2.11. BxuBatu BiIIIOBIAHO O 3aKOHOIABCTBA 3aXOJMiB i3 3a0e3MCUcHHs TaeMHUIN iH(opMarrii, Mo MmeperaeTbes
€JICKTPOHHUMH KOMYHIKamiHUMH Mepekamu, KoHGiaeHHiHHOCTI iHpopmanii mpo AOonenrta ta Ilociyru, siki BiH
OTPHMAaB UM 3aMOBJISB.

4.2.12. TndopmyBati AGOHEHTA PO CTPOK, IIPH HACTaHHI SKOTO MOXe OyTH NPUIHMHEHO HaJaHHS IMOCIYT, Ha SKi He
HapaxoBYETHCS MIOMiCAYHA IUIATA 1 SIKi TOTPEeOYIOTh OCTIHHOTO BUKOPHCTAHHS PECYPCIB €JIEKTPOHHUX KOMYHIKaiHHIX
Mepex, Ko AOOHEHT HEe KOpHUCTyBaBcs iuMH [locayramu.

4.2.13. Hapasatu ITociryru 3a BCTAaHOBJIEHMMH 3HaYEHHSIMH TOKA3HUKIB SKOCTI BiITOBITHO JI0 HOPMATHBHUX JIOKYMEHTIB
y cdepi eNeKTpOHHUX KOMYHIKaIii 3 1o/iep>kaHHsM BUMOT [IpaBuit HalaHHS Ta OTPUMAHHSI TEJIEKOMYHIKAI[IHHUX MOCIIYT.

4.2.14. TlocTayanbHUK 3000B's13aHUI yCyBaTH HOIIKO/KEHHS BiIacHOT ENeKTpOHHOT KOMYyHIKaIifHOT MepesKi IpOTSIroM
mobu (24 TomuH) 3 MOMEHTY MmojaHHs AOOHEHTOM  3as{BKH  IIOAO  ITOIIKO/KCHHS EICKTPOHHOT KOMYHIKAIliiHOT
MEpexi.

4.2.15. Y pasi BusBieHHsa (axry mopymeHHs AOOHEHTOM BHMMOT, BH3HAYCHHX BIiANOBITHMMH IyHKTamu I[IpaBuu,
CKJIaJaTH aKT MpOo ITOPYUICHHs IPaBHJI HAJAaHHs 1 OTPMMAaHHS IIOCIIYT B IOPSAKY, BcTaHOBIeHOMY [IpaBumamu.

4.2.16. Hectu 10111 000B'SI3KM BIAIIOBIAHO 10 3aKOHOLABCTBA.
4.3. AOOHEHT Ma€ NPaBo Ha:

4.3.1. JloctpokoBe posipBaHHs 1bOro JloroBopy 3a ymoBH mnomnepemkeHHs [locTavyanpHuKa He MEHII HiX 3a 7 (cim)
KaJeHAapHUX JHIB 10 TAKOTO PO3ipBaHHSL.

4.3.2. Hecrutaty aOOHEHTHOI IUIaTH 3a BECh 4Yac ITOIIKOJPKEHHS (aBapii) €JIeKTPOHHMX KOMYHIKAIiHHUX MEpex, II0
MIpU3BEJIO JI0 NpunuHeHHs HagaHHA [locnyr, y pasi nmopymenHs [locTayaabHUKOM KOHTPOJIBHHMX TEPMiHIB YCYHEHHS
MTOIIKO/PKEHB (aBapii), 110 BUHUKIIM He 3 BUHN AOOHEHTa.

4.3.3. CBoevacHe OTpUMaHHS 3aMOBJIEHUX [1ocIyT BCTAHOBIIEHOI SIKOCTI.

4.3.4. bezonnaTtHe oTpUMaHHS BUUEPIHOI iH(OpMarii 1010 3MICTY, SKOCTi, BApTOCTI Ta MopsaKy HaxauHs [locmyr, mpo
3MiHy yMOB HataHHs [Tociryru i Tapu¢iB Ha 1i HagaHH, 00 MOXKIIMBOCTI Ta IMOPSAKY BiAMOBH Bij 3amoBiieHoi [Tocmyry,
OTpUMaHHS 0€30IUTATHUX KOHCYJIBTAIIN 3 IMTaHb 3aMOBIICHHSI, OTPUMaHHS Ta IIPUITMHEHHS oTpuManHs [lociyr.

4.3.5. Orpumanns Bix [ToctavansHrka BizomMocTei mpo otpuMani [Tociayrn y mopsaKy, BCTAHOBIEHOMY 3aKOHOIaBCTBOM.

4.3.6. Oomexenns [ToctagansaukoM ocTyy AGoHEHTa 0 okpeMuX BuiB [Tocyr Ha mijcTaBi HOro 3asiBM Ta TEXHIYHUX
MosximBocTel [locTauanbHUKa y BCTAHOBIEHOMY ITOPSAKY .

4.3.7. Camocriiiny 3miny Tapu¢noro mmany Hamanus IMocmyr. Lls ¢ynxuis 3naxomutsest B Ocobucromy KabiHeTi
AbonenTa Ha Caiiti [locTauansHuka.
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4.3.8. TloBepHenHs IlocTayaabHUKOM HEBHKOPHUCTAHOI YaCTMHM KOLITIB Yy pa3i BIMOBM Bij NONEPEIHBO OIUIAYEHHUX
[Mociyr, 3amoBneHux 3a nuM JloroBopomM, y BUlaikax i B HOpsAKY, BU3HAUYCHNX 3aKOHOIaBCTBOM.

4.3.9. BimmkoayBaHHS 30MTKIB, 3alOJiTHUX YHACHTIJIOK HCBHKOHAHHS YM HEHAIICKHOTO BUKOHaHHs [locTayampHUKOM
000B's13KiB, IepeadadeHUX 1M JIoroBopoM abo 3aKOHOIABCTBOM.

4.3.10. BigmoBy Bix ITociyr y mopsiiky, BcTaHOBIEHOMY UM JloroBOpoM.

4.3.11. TlepeodopmiieHrst JJoroBopy Ha iM's OTHOTO 3 WICHIB CBO€I CiM'T BIATIOBIAHO IO TOPSIKY, BCTAHOBICHOTO
3aKOHOJIAaBCTBOM.

4.3.12. OOciyroByBaHHS JICPXKABHOIO MOBOIO a00 IHIIOK IPOMOHOBaHOK I[loCTaYaTPHHKOM MOBOIO 3a BHOOPOM
KIHIIEBOTO KOPHCTYBada BiqMOBiqHO 10 3akoHy Ykpainu «IIpo 3abe3meucHHs (DYHKITIOHYBaHHS YKpAiHCHKOI MOBH 5K
JIEPIKABHOD».

4.3.13. OckapxeHHs HerlpaBoMipHUX il [locTayaiapHIKa OUISIXOM 3BEPHEHHS /10 CY/y a00 YIOBHOBAXKEHHX JIEPKaBHUX
OpraHiB, 03aCyJIOBHIA PO3TJISI CHOPIB PETYIATOPHUM OPTaHOM.

4.3.14. Peanizariro iHIIMX IpaB BiAMIOBITHO /10 3aKOHOJABCTBA y C(epl eIEKTPOHHMX KOMYHIKaIiy.
4.4. AGOHEHT 3000B’sI3aHMIA:

4.4.1. CrutauyBatu 3amoBiteHi [lociayru y po3mipax, IOpsiAKY Ta B CTPOKHU, BCTAHOBJICHI UM J[oroBOpoM Ta BiAIIOBIHO
JI0 3aKOHOJIaBCTBA.

4.4.2. TloBigomisTy y MicstaHui cTpok [locTavyanbHiKa Ipo 3MiHYy 000B'I3KOBUX PEKBI3UTIB, IEpeI0AYCHHUX Y JJOTOBODI.

4.4.3. BUKOpHUCTOBYBATH KiHIIEBE (TepMiHATbHE) O0NAHAHHS, 0 Ma€ JOKYMEHT PO BiMIOBIHICTh TEXHIYHUM BHMOTaM
Ta/abo TeXHIYHMM perjaMeHTaMm y cdepi eJeKTPOHHMX KOMYHIKaIliil, Ta He 3/AIHCHIOBATH MiAKIIOYEHHS KiHIIEBOTO
(TepMiHaIBHOTO0) 00 IHAHHS, SIKE HE MAa€ JOKYMEHTA PO BiIIOBIAHICTS.

4.4.4. He nomyckaTi BUKOPHCTAHHS KiHIIEBOTO (TEPMiHAJILHOT0) 00JIafHAaHHSI JJ1s1 BYNHEHHS TPOTUTIPABHUX il abo mi,
10 cynepevaTh iHTepecaM HalliOHAIBHOI Oe3eKH, 000pOHU Ta OXOPOHH MpaBonopsaky. He nomyckary aiil, o MoXyTh
CTBOPIOBAaTH 3arpo3y Uil Oe3MeKH eKcIulyaTtallii eJIeKTPOHHMX KOMYHIKalliHHMX Mepex, MIATPUMKH iX IiTiCHOCTI,
3axucTy iH(opMaIiiHOi Oe3NeKH eJIeKTPOHHNX KOMYHIKaifHIX MEPEsK, YCKIIaJHIOBATH UM YHEMOXKIIMBIIOBATH HaJaHHS
MTOCITYT iHIIMM AOOHCHTaM.

4.4.5. He nomyckaTu BUKOPUCTAHHS HA KOMEPITiiiHii ocHOBI KiHmleBoro o0maHaHHs Ta a00HCHTCHKUX JIIHIH JUTT HaJJaHHS
€JIEKTPOHHHUX KOMYHIKallifHUX MOCIIYT TPETIM 0codaMm.

4.4.6. YtpumyBatu y cupaBHoMy ctaHi KiHnese oGmagHaHHS Ta aOOHEHTCBHKI JiHII B MEXaX MPUBATHOTO XHUTIOBOTO
OyIMHKY, KBApTUPH, IPUMIIICHHS, TPUCAINOHOT IISHKH.

4.4.7. TloBimomusATH, Y TOMY 4YHCIi TUCHMOBO, Ha 3amuT [loctadanpHmka mpo Tum KiHmeBoro oOmamHaHHS, IO
BUKOPUCTOBYEThCS A5t oTpuManHs [locyr.

4.4.8. TepMiHOBO NOBIIOMIISTH PO Oy Ib-s1Ki 3001 200 MOTipIIEHHS IKOCTI B po0OTi, 3a TeneGoHoM, 3a3HaYEHUX B CTATTI
9 usoro Jlorosopy.

4.4.9. Hamasatu IlocTayanpHWKY MOCTOBIpHI HaHi JJIs CUCTEMH OOJIKY, 30KpeMa, SKIIO TaKi JMaHi HEOOXimHi s
yKJIaaeHHs, 3MiHM uu npunuHeHHs JloroBopy. [oBimomistu IlocTavanbHUKY Tpo 3MiHY OOOB’SI3KOBHX PEKBI3HTIB,
nepexbadeHux y Jlorosopi (mpote He mi3Hime Hix npotsaroM 10 qHIB 3 MOMEHTY HaCTaHHS TaKHX 3MiH).

4.4.10. HapaBatu BinnosiaHo 10 3akoHy Ykpainu "[Ipo 3aXucT nepcoHaIbHUX AaHUX" 3Ty Ha 00OpOOKY IepCOHATBHUX
JTaHWX, HeoOXiqHy Ui yKinaneHHs Jlorosopy Ta HamanHs [locmyr.

4.4.11. 3abe3neynTH YHNOBHOBR)XCHMM IIpeJcTaBHMKaM lloctadanpHuKa BUIbHHN Joctyn no EnexrpoHHOT
KOMYHIKallifHOT Mepexi Ta aO0OHEHTCHKOMY BIATalyKeHHIO 3 METOI0 IX OOCTe)XEHHS, PEMOHTY Ta TEXHIYHOTO
00cITyroByBaHHsI ITiCJIsl HAIAaHHS TIpeICTaBHUKaMu [locTayaibHUKA BiAIIOBITHOTO MOCBITUEHHSL.



f'f@ L4.ua®

iHTepHeT-npoBainep

4.4.12. HapaBatn nmoctyn 1o mpuMinieHb AOGOHEHTa y pasi HeOOXiTHOCTI 3iHCHEHHS MiAKIIOUEHHS OOJaJHAaHHS Ta
YCyYHEHHS aBapiii 3a nogaHoto AOOHEHTOM 3asBOIO.

4.4.13. He 3pilicHioBaTH MoJepHi3alilo Ta/abo mporpamyBaHHs KiHIeBoro oOiafHaHHS, SIKE MOXKE BIUIMHYTH Ha
tapuikaniro [Tociyr B Mepesxi [Toctauansarka abo Ha (GyHKIIOHYBaHHS MepexxeBoro oonanHanHs [locrayanbHuKa.

4.4.14. CamocCTii{HO BXXHMBATH BCiX HEOOXITHUX 3aXO0/iB 110710 Oe3neyHocTi iH(hopMarlii, sika nepenaerses yepe3 [HTepHeT.

4.4.15. He 3niiicHIoBaTy JiH, sIKi IpsMO He 3a00poHEH1 yMoBamMu 1bOro JloroBopy, aje MOXyTh OyTH KBaJli(hiKOBaHi SIK
BTpy4YaHHs B Mepexy [locTaganbHuka.

4.4.16. CBoeyacHO OHOBJIIOBATH AHTUBIPYCHI ITPOTPaMH 3 METOIO 3aXHCTY BJIACHOT'O KOMIT I0Tepa.

4.4.17. He BUKOPHCTOBYBAaTH MEPEXEBI 1IEHTH(IKATOPH TPETIX 0ci0, He danbcnpiKyBaTH MepeKeBi ieHTHhiKaTopy, He
BHKOPHCTOBYBATH HEICHYIOUl MEPEXEBi 1eHTHU(IKAaTOpH, HE 3aMOBJISATH Ta HE IMPOIOHYBATH PO3CHIIAHHS CIIaMy, He
pO3cuIIaTH criaM, He 3iHCHIOBATH Ta HE CIIPUSTH 3/AIHCHEHHIO OYyIb-SKUX [, SKi 3aBaXaloTh poOOTI iHIMX aOOHEHTIB
ta [Tociyr abo HopMansHOMY (GYHKIIOHYBaHHs 00aHaHHs [locTayanpHuKa.

4.4.18. JoTpuMyBaTHCs iIHCTPYKIIiH, TpaBWI (TTOPSAKY ) KOPUCTYBAHHS KIHIIEBUM (TEpMIHATBHUM) 00JIaTHAHHSM.

4.4.19.YTpumyBaTn 4acTHHY aOOHEHTCHKOI JiHIT €IEKTPOHHOI KOMYyHIiKalliifHOT Mepexi BiJ KiHIIEBOTO (TEpMiHAIBHOTO)
oOnajHaHHs a0OHEHTa M0 KiHIEBUX KAaOEIbHUX MPHCTPOIB PO3IOIUIGHOI YaCTHHU AOOHEHTCHKOI JIiHIT (pO3moaiTbHOT
KOpOOKH, KaOEeJIFHOTO SIIMKA TOIIO) B MEKaxX HPUBATHOTO KUTIIOBOTO OyIWHKY, KBAPTUPH, IIPUMILIEHHS, TPpUCaIuOHOT
JIUISHKY 1 KiHIIeBe (TepMiHaIbHE) 00JIafHaHHS Y CHPaBHOMY CTaHi.

4.4.20. BukonyBatH iHIIi 000B’SI3KH BiAMIOBITHO 10 3aKkoHy, [IpaBui, iHIMX akTiB y cdepi eNeKTPOHHUX KOMYHIKaIlii
Ta uporo Jlorosopy.

5. IIHA (TAPU®H) HA TOCJIYT'U TA HOPAJOK PO3PAXYHKIB

5.1. Haganns Iocyr 3xificHioeTsest Ha ymoBax 100% nepenorutatu 3a Po3paxyHKOBHI 1epion, sika 3AiHCHIOETHCS He
MEHII HiX 32 5 (11’ 1Th) poO0YMX [HIB /10 IIOYATKY BiqIOBiTHOr0 Po3paxyHKOBOTro repiofy B HaIliOHAJIBHIHM BaJIIOTI 3TiTHO
Tapudis [locTauanbHnKa 3aTBEPPKEHNX 3T1THO 13 3aKOHOAABCTBOM.

5.2. Y pa3i HEeBUKOpPHCTaHHS KOIITIB y IIOBHOMY 0OCs31 HpOTSAroM Po3paxyHKOBOTO Iepioly BOHH IEPEHOCSTHCS Ha
HactynHui Po3paxyHkoBuii repio.

5.3. INocTayansHUK O6€30MIaTHO BUCTaBIslE AGOHEHTY PaxyHOK sl 3MIHCHEHHS OJTHOPA30BUX IIJIATEXKIB, ITepeadaueHnX
nomoBiieHicTio CTOpiH, 3TiHO BCTAHOBJICHWX BIAMOBIIHO A0 3aKOHOAaBcTBa TapudiB. PaxyHOk [y omiatu mociyr
MICTHTS iH(pOpMaIito, BuKIaaeHy y m. 103 ITpasu.

5.4. Bapricts 3Minu Tapudy orutauyerscs B po3Mipi BctaHoBieHoMy [loctavansankom 3rigHo Tapudis, ski po3mimieHi
Ha Caiiti [locTavanbHuKa.

5.5. ABaHCOBI TUIATEXI, 10 HATIHIIIHN Bix AGOHEHTa, BUTPAYAIOThCsl Ha IIOKPUTTS IOMICSIYHUX BUTPAT 3TiHO 00paHOTro
Abonentom Tapudnoro any.

5.6. Ctoponu niiinum 3romau, mo AOGoHeHT 3filicHIoe oruraty [locayr srimHo Tapudy, oOpaHOro 3 mepeniky sKuii
BcranoBineHui [loctaganpankoM Ta po3minienui Ha Caiiti [locravanbHuka.

5.7. Onnara 371 CHIOEThCS IepepaxyBaHHSIM KOIITIB Ha IIOTOYHMI paxyHOK [TocTadanpHuKa HA MiICTaBi PEKBI3UTIB IBOTO
JloroBopy Ta/abo 3 BUKOpucTaHH;IM AGOHEeHTOM (hopMHU paxyHKY, o MicTuThes Ha Caiiti IlocTavyanbHuKa i Oy Ab-SIKUM
IHIINM JOCTYITHIM CITOCOOOM Bi/ITOBITHO /10 3aKOHOJaBCTBA Ta IpH HasiBHOCTI y ITocTayanpHuKa Takoi MOXKIMBOCTI. Bei
IUTaTeXi B paMKax 1boro JloroBopy 3IiiCHIOIOTECS AOOHEHTOM 3 O0OB’SI3KOBUM IOCHJIAHHSIM Ha HOMEp 3asBH IPO
MIpUETHAHHS 1 3a3HaYCHHSIM IPi3BHUINa, iM 51, T0-0aThKOBI AGOHEHTa Ta HOMEPY 0cO00BOTO paXyHKy AOOHEHTa HaJaHOTO
[NocravanpHrKOM, 1110 HEOOXiHO IS TOBHOT ineHTH(]iKarii AGoHEHTAa.
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5.8. 3MeHIIeHHST AOOHEHTOM OIUIATH HE 3JIHCHIOETHCS IS BUMAIKIB, IO repemdadeHi 1. 4.1.5, a TakoX I BUTIAIKIB
KOPOTKOYACHHX IIePepB TPUBAIICTIO MEHIIE Jo00u. TruMuacoBe mpunuHeHHS HaganHs [locnyr He 3BinbHIe AOOHEHTA BiX
000B’s13Ky iX oIIaTé BiAIoBigHO 110 JloroBopy Ta Ail0YMX Ha MOMEHT oryiaté Tapudis Ta YMOB.

5.9. V Bumanky mpoctpoucHHS AOOHEHTOM 3IiliCHeHHS oruiaT 3rigHo 1poro JoroBopy IlocTadanpHuK Mae mpaBo
MIPU3YNIMHUTH HaJ@aHHS TOCIYT AGOHEHTY JI0 IIOBHOI CIIJIATH BUCTABJICHUX PaXyHKIB, IINCEMOBO ( €JIEKTPOHHOIO IOIITOIO,
SMS, iHdopmyBaHHs B ocoOMCTOMY KabiHeTi) cnoBicTuBIIM AOoHeHTa 3a 5 (II'SATh) AHIB 10 3aIUIAHOBAHOTO
MIPU3YNIMHEHHS HAQJAaHHS TOCITYT.

5.10. ITicns morameHHs AOoHeHTOM 3aboproBaHocTi 3 omiatu Ilociayr, HajaHHS SKMX TUMYacoBO IPUIIMHEHO,
[MocTayampHUK TPOTATOM JBOX POOOYMX JHIB TICIS IMOTalleHHS 3a0OproBaHOCTI BiMHOBIIOE HamaHHS [lociyr,
BHCYHYBIIIH, 32 HAIBHOCTI TEXHIYHOI HEOOXITHOCTI, BUMOT'Y, III0 CTOCY€ETHCS MMOBTOPHOTO I AKITFOYCHHS.

5.11. HeBukopucrannus [Tocyr AGOHEHTOM HEe MOKe OyTH TTiICTABOYO IS X HECIUIATH.

5.12. O6nik 00CsTy CIOXHUTHX MTOCITYT (Tpadika) 3MiHCHIOETECS 3a JOMOMOT 00 3ac00iB [TocTayampHuKa. YKIIQAar09u e
JHorosip, AOOHEHT BHU3HA€, IO BiH 3Tr0JICH BU3HABATH SK IIUIKOM BipHIi JMaHi [locTavampHHUKA MO0 OOCATY CIIOKHUTHX
nocityr. CTOpOHH TOMOBIIIMCH, IO 3aCTOCYBaHHS AGOHEHTOM BJIACHHX 3ac0o0iB 00iKy oOcsriB orpumanux [lociyr He
BiI0OYBaTHMETHCSI.

5.13. TIpoTsrom cTpOKy I030BHOI AaBHOCTI ITiciist MpUITMHEHHs 1ii JloroBopy, abo BigMoBH BiJ nepeamiadeHoi [lociyru
3a JloroBopom, IlocTauanpHUK, 3a NMHUCHMOBOIO BHUMOTOI0 AOOHEHTA, MOBHMHEH IIOBEPHYTH HEBHKOPHCTAHI KOIITH
IoTepeIHb0  citadeHi AOoHeHTOM. Y BHUNAAKy HasBHOCTI 3aboproBaHocTi AoOoneHta mnepex IloctauanmbHHKOM
MTOBEPHEHHIO IMIJISrae 3aIMIIOK BKa3aHUX KOIUTIB MiCJIsl MOTAlIeHHs 3a00proBaHOCTI Ta 1HIINX TPOIIOBUX 3000B’sI3aHb,
o MOXyTb OyTH nependadeni fomosneHoctsiMu CtopiH. [locTaganbHUK MTOBHHEH ITIOBEPHYTH BKa3aHi KOIITH Y CTPOK,
o He nepeBulnye 30 KaJleHIapHUX JIHIB 3 MOMEHTY OTPUMaHHSI IIMCEMOBOTO 3BepHEHHSI AOOHEHTA.

5.14. 3a gac, mpoTsrom sikoro Ilociyru He HaJgaBanuch 3 BUHU AOOHCHTA, TIaTa 3a HaJaHHS [10CIyT HapaxOBYETHCS B
ITOBHOMY 00Cs3i.

5.15. Tlopsimox moBepHEeHHsT AGOHEHTY KOIITIB y pa3i HeHagaHHs [lociyr, y pa3i BiIMOBH BiJ[ ITOMEPEIHBO OIIAYCHUX
[ocmyr, Hamaras [ocayr HeHANEXKHOI sIKOCTI 200 HamgaHHs [Tocnyr, ski AGOHEHT HE 3aMOBIISB, Ta B IHINVMX BHITAJKAX,
BU3HAUYECHUX 3aKOHOJABCTBOM PErYJIOI0ThCs UM JloroBopom Ta IlpaBuiamu.

6.BINITOBIJAJIBHICTD CTOPIH

6.1. 3a HeBUKOHaHHsS (HEHAJC)KHE BHKOHAHHS) 3000B’S3aHb, BCTaHOBJIEHHX muM JloroBopom, CTOpOHH HeCyTbh
BiJIMIOBIJAJIBHICTB 3TiZJHO 3 YMHHUM 3aKOHOJABCTBOM YKpAaiHM Ta BHMOT, BCTAHOBJIEHUX JOMOBIeHOCTSIMH CTOpIH y
upomy Jlorosopi.

6.2. BimmoBimanpHICTh 3a MpaBWiIbHE MiAKIoYeHHS KiHIleBOro oONamHaHHS Ta HANAroPKyBaHHS HEOOXIITHOTO
IIPOTPaMHOT0 3a0e3Me4eHHs 31 CTOpOHH AOOHEHTa NP CaMOCTIHHOMY MiAKIIOYeHHI Hece AGOHEHT.

6.3. TloctayanpHUK BiANIOBiZa€ 3a 30WMTKH, SKAX 3a3HAa€ AOOHEHT Yy pe3yJbTaTi HEHAJEXXKHOTO BHKOHAHHS
[NocrauansHKOM 000B’s13KIB 32 JJoroBOpoM, SIKIIO JOKYMEHTAJIBHO AOBE/CHI IPsMi BUHHI JIiT a00 Oe3/isuIbHICTh caMoro
[Nocravansanka. BigmkoxyBanHs 3aBaHuX AGOHEHTY (haKTHYHMX 30MTKIB, MOPAJIBbHOI IIKO/H, BTPAY€HOT HUM BUTOJIH
Yyepe3 HeHaJIexkHe BUKOHaHHs [TocTagambHUKOM yMOB J|0oroBOpY BHPIIIYETHCS B CYJOBOMY TOPSIKY.

6.4. [ocTayaThbHUK HE HECE BiAIMOBINANBHICTE ITepe AOOHEHTOM 3a HeHaJaHHsS a00 HeHae:KHe HafgaHHA [lociyT y pasi:

- BukopuctanHsi AGoHenToM KiHneBoro obiajgHaHHS, sIKE HE BiIIOBiJA€ BUMOTaM 3aKOHO/ABCTBA, € HECYMICHUM 3
Mepesxeto [ToctauanpHuka, abo MOpyIIeHHs! BUMOT iHCTpYKIili BUpOOHMKa 3 BUKoprcTanHs KiHieBoro o0naaHanHs;

- HECaAHKI[IOHOBAHOTO BTPYYaHHS Yy poOOTy Mepexk, IMOIIKO/HKCHHsS aOOHEHTCHKOI MPOBOIKH, JiHii abo Kinmesoro
oOajiHaHHS, BUKPAJCHHS €JIEKTPOHHOTO KOMYHIKAI[IHHOTO 00IaJHaHHs Y1 MOUIKOKEHHS TPETiMU oco0aMu JIHIHHIX
Ta CTAaHUIHHUX CIOPYI;
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- aBapiifHOTO BIAKIIOYCHHS CIEKTPOHHOTO KOMYHIKamiiHOTO 0OnamHaHHs [locTadanpHuKa Bif — Mepexi
CJICKTPOXKUBIICHHS, KA 3HAXOUTHCS Y 30HI BiIIIOBITaIbHOCTI TpeThoi cTroporu (IlocTadaabHUK MOCITYT €ICKTPOCHEPTil,
2KEK, OCBb To1110) uepe3 aBapito, BisUIOBI BiIKITIOUEHHS €JIEKTPOEHEPTii TOIIO.

- HacTaHHs (Qopc-MakOpHUX 0OcTaBWH (0OCTaBMH HenepeOopHOi cuim), nependadeHux n.2 ct.14-1 3Y «IIpo Toproso-
IIPOMMCIIOBI AJIaTH B YKpaiHi»;

- BUHA AOOHEHTA BCTAHOBJICHOI I[OFOBOpOM Ta 3aKOHOJAaBCTBOM.

6.5. Y pas3i BUSBJIEHHSI OIIKODKEHHS MEPEXKi, 10 CTAJIOCs 3 BUHU AOOHEHTA Ta 3aBJaHHS 30MTKIB 3 HOTO BUHH, BUTPATH
AboHeHTa, OB’ 13aHi 3 YCYHEHHSIM ITOIIKODKEHHS, BiJIIIKOIOBYIOTECS AOOHEHTOM. DaKT MOMIKOPKEHHS MEPEeXi 3 BUHI
AbGoHeHTa OG(OPMIISETBCS aKTOM Yy [JBOX TNPHUMIPHUKAX, KOXXKHMHA 13 SKHUX MiANMUCYETHCS YINOBHOBAXXEHUMH
npencraBankamu CtopiH. Y pasi BiamMoBuM AOOHEHTa BiJ| IIJNMCAHHS aKTa BIH MiJNUCYETHCS HE MEHII SK JBOMA
npencraBankamu [locraganpHuka.

6.6. XKoana i3 CTopiH He Hece BiAIIOBIAIIBHOCTI 32 HEBUKOHAHHS a00 HEHaJIS)KHE BUKOHAHHS YMOB JaHoro Jloroopy,
SIKIIO 1€ CHPUYMHEHO Ai€l0 00cTaBUH HenepeOopHOi cuiy, 1po siki CTOPOHHM HE MOTJIM 3HATH 3a3/1aJeTiqh a00 HE MOTIIH
ix nmepeabaunty. Jlo Takux 0OCTaBHUH BiTHOCATHCS: MOXKEXKA, TOBIHD, 3eMIIETPYC, IlyHaMi, CMepY, yparaH, TaiidyH, 3cysu,
CeJIeBi MTOTOKH, CHITOBi JIABUHM, BHBEPXKCHHS BYJIKaHIB Ta 1HII NMPUPOJHI KaTakJi3MH, BIHHHM, PEBOJIOLIi, Jep KaBHI
MIEPEBOPOTH, CTPAiiKH, AMBEPCiiHI Ta TEPOPUCTHYHI aKTH, NMOrpaOyBaHHS, aBapii B CHCTEMi €Hepro3ades3ledeHHs Ta
3B'I3KY, 3MIHM 3aKOHOJABCTBa, Iii Jep)KaBHUX OpraHiB Ta iX MOCaAOBHX OCiO, SIKIIO IIi oOcTaBHHHU Oe3mocepeHbo
BIUIMBAIOTH HA BUKOHAHHS JaHOTO J[0roBOpY, a IX BUHUKHEHHS IOPHIMYHO 3acBigdeHi. [IpoTsroM nporo gacy cTopoHH
HE MaIOTh B3a€EMHHX IPETEH31H 1 KOXHa 31 CTOpiH NpuiiMae Ha ceOe CBil pU3UK HACHIIKIB (opc-MaKOPHUX 0OCTaBHH.

6.7. CTopoHH pO3B’A3yIOTh BCI MOXIIMBI CIIIpHI MUTaHHS MXXK HUIMH IIJISIXOM IIEPETOBOPIB Ta 32 B3AEMHHUM ITOTO/PKCHHSIM.

6.8. Y pasi, SIKII0 Ha Yac 3BEpHEHHS 70 CyAy Oyab-sKolo i3 CTopiH, HIK4YeHaBeIeHe He Oye CylepeunTH 3aKOHOAABCTBY,
T0 OyJe 3acTOCOBYBAaTHCS JOTOBIpHA IACYIHICTh, @ caMe: y BHNAJIKy HEJOCATHEHHS 3roau Mix CTopoHamu, cmip
nepeaaeTses Oyp-sKkoto 31 CTOpiH Ha BUPIMIEHHS JI0 CyAy 3a Micle3HaxopkeHHsM [locTaganbHuKa.

7.CTPOK JIi JOrOBOPY, BHECEHHSI 3MIH TA TPUIIMHEHHS MO0 IIi

7.1. Leii JloroBip € DOrOBOPOM IIPHETHAHHS Ta MYyOIIYHO JOBOMUTHCS IO BioMa BCiX AOOHEHTIB IUISXOM HOTO
po3mimenns Ha Caiiti [TocTaganpHUKA.

7.2. Ctpok nii uporo JloroBopy mo4MHa€eThHCS 3 MOMEHTY YKJIaZeHHs (natn Akuenty AGoHeHToM) 11boro JloroBopy Ta zie
MPOTATOM 365 KaJleHIapHHUX JIHIB.

7.3. Y Bumazky, sxmo sxomaa 3 Ctopin He mpoindopmye innry CTopoHy Ipo mpHnuHEHHs 1poro Jlorosopy 3a 14
(YoTHpHAIUATE) KaJEeHAApHUX JAHIB 10 [aTH 3aKiHYeHHA CTpoky naii mporo Jlorosopy, nis mporo JloroBopy
MIPO/IOBXKYETHCS. HA KOXKHI HAcTynHI 365 KaJleHIapHUX JHIB Ha THX caMUX yMoBaX. Jlo TOro sk JOroBip Ipo HaJaHHS
€JIEKTPOHHUX KOMYHIKaifHUX ITOCIYT aBTOMAaTH4HO MOAOBXYeThes, IlocTauansHuk iHpopMye AOOHEHTa KiHIEBUX y
€JICKTPOHHIH ()OopMi, HAJIE)KHUM YHMHOM 1 CBO€YACHO (HE Mi3HINIE HIX 3a OJUH MiCAIb) NMPO 3aKiHYEHHS IOTOBIPHUX
3000B’s3aHb Ta PO CHOCiO po3ipBaHHS JOTOBOPY.

7.4. TlocTayaIbHUK MOXE B OZJTHOCTOPOHHBOMY TOPSIIKY BHOCHTH 3MiHH B 1€l JloroBip, siKi onprirroqHiooTsest Ha Caifti
INocrauansarka 3a 10 (gecsTh) KaJeHIAPHNX JHIB 0 BBEACHHS B JIiI0 TAKUX 3MiH.

7.5. SIkuio ACOHEHT He 3TroJieH 3 BHeCeHUMH [locTavambHUKOM 3MiHaMmu B 1iei JloroBip, AGOHEHT IIOBUHEH IPHITMHNATH
orpumanHs [lociyr, nmruceMoBo nonepemuBmM npo ne IlocrayansHuka. Skmo AOoHeHT mo 3akiHueHHo 10 (mecsTn)
JICHHOTO CTPOKY 3 MOMEHTY ONpIJIIOJHEHHS Ha BeO-caiiTi [loctavanpHuka iHdopMarii npo BHECEHHS 3MiH JI0 LOTO
JloroBopy npozosxye xopuctyBatiuch Ilocmyramu, nie o3Havae, mo AOOHEHT 3roJieH i3 BHECEHHMMHU 3MiHAMH B I
Jlorogip.
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7.6. AOGOHEHT MOXe B OZJHOCTOPOHHBOMY HOPSIAKY po3ipBaTy 1ei JloroBip 3a yMOBH BiICYTHOCTI 3a00pTrOBaHOCTI Iepe
[NocTrayampHUKOM, MHUCHMOBO ITOBIIOMUBINK [locTadampHWKAa HE MEHIN HiXK 3a 7 (CiM) KaJeHIApHUX AHIB IO IaTH
posipBanHs 11koT0 JoroBopy.

7.7. TlocTayambHUK MOKE B OTHOCTOPOHHBOMY MOPSIKY PO3ipBaTH I J{oroBip, MUCHMOBO MOBiAOMUBIIN AOOHEHTA 3a
20 (mBamusATH) KaJCHAAPHUX NIHIB JO JTaTH PO3ipBaHHS IkOro J[oroBopy 3a aapecoro, 3a3HaueHO AOOHEHTOM IpHU
yKJaaeHi mporo JJorosopy.

7.8. TlocTayabHUK MOXE B OJHOCTOPOHHBOMY ITOPSZIKY PO3ipBAaTH IIEH AOTOBIp y pasi HE CILIATH HOCIyr AGOHEHTOM
poTAroM 9 (1eB'sITH) MicCsILiB.

7.9. Y Bunanxy posipBaHHs nporo /loroBopy AGOHEHTY ITOBEPTAETECS Yy MOPSIKY, epeadadeHoMy nuM JloroBopom Ta
[IpaBuiamu, 3aJMIIOK HEBUKOPHCTAHUX KOIITIB, KPIM BUIAIKIB 3a3HAYEHUX Y IbOMY JloroBopi.

7.10. Y pasi mopymeHHs AGoHEeHTOM yMOB 11b0ro JloroBopy Ta/abo 3akoHonaBcTBa Y kpainu, IlocTauansHUK MOXe 6e3
TIOTIEPEe/KEHHS B OJHOCTOPOHHBOMY TOPSIIKY po3ipBaTy 1eit JJorosip.

7.11. Ie#t Jloroip HOCTPOKOBO NpUIMHSE Jif0 y pa3i BUKIMoYeHHS [locTavyanbHWKa 3 peecTpy ITOCTAYAIBHHKIB
€JICKTPOHHUX KOMYHIKaiHHUX MepexX Ta/abo MOCIyr y TOpsAKYy, INepeadadyeHOMYy 3aKOHOAABCTBOM. Y BHIAJIKY
MIPUIIMHEHHS 3J{IHCHEHHS AisUIBHOCTI Y cdepi eNeKTpoHHNX KOMyHiKariil IlocTayaibHUK He MEHII HIX 33 TpU MicALl 10
npunuHeHHs Aii JloroBopy mnosigomiisie AOOHEHTa NIISIXOM pO3MILIEHHS BiIOBiAHOI iH(opManii Ha BeO-calTi
INocrayanpHuKA.

8.0COBJIMBI YMOBH

8.1. CropoHu 3000B'13y10ThCS 3a0€3MEUUTH AKTYaJbHICTh 1 KOH(DINEHIIHHICTE Beiel iHpopManii 3a M JloroBopom,
BKJIIOYAIOYM aTPUOYTH aBTOPHU30BAHOTO JOCTYITYy, OAHKIBCHKI PEKBi3WTH, aapecu CTOpiH 1 iHIII JaHi, KpiM BHUIAJAKIB
nepeadadyeHNX YMHHNM 3aKOHO/IABCTBOM Y KpaiHH.

8.2. Yxiagenusam 1poro JloroBopy AGOHEHT 3acBiuye, 110 BiH O3HAHOMIICHHH 3 yMOBaMH 1100 JloroBOpy Ta HOpMaMH
3aKOHO/IAaBCTBA y cdepi eJeKTPOHHMX KOMyHikamiii, 30kpema, 3akoHoM Ykpainu «IIpo enexTpoHHI KOMyHIKarii»,
[IpaBwiamu HafaHHS Ta OTPUMAHHS €JIEKTPOHHUX KOMYHIKaLliHUX MOCIYT, 3aTBEpKEHIMH NTocTaHoBoI0 KMYVY Bix 25
yepBHs 2025 poky Ne 761.

8.3. BusnanHs He#iiCHUM OKpEMHX IOJI0XEeHb I[boro JloroBopy He TrHE 3a co00I0 HedilCcHICTh BCchoro Jlorosopy. Y
TaKoMy BHUITaKy JlOroBip ITpoIOBXKyeE MisITH Oe3 ypaXyBaHHs HeliHCHUX MOJI0XKeHb, a CTOPOHU BHOCATH HEOOXiJHI 3MiHI
J10 YMOB 11b0r0 JloroBopy.

8.4. Yxianenusam 1poro JloroBopy AGoHeHT BianosigHo 10 3akoHy YKpainu «IIpo 3aXucT mepcoHaNbHUX JaHUX» Hallae
srogy IlocradanpHuKy Ha OOpOOKY MHOro NEpCOHAIPHMX JAaHMX 3 METOI0 3a0e3NeueHHs peaiizalii IHUBIIbHUX,
TOCTOAAPCHKHUX, IIOAATKOBUX Ta IHIINX BiJHOCHH Yy cepi 31ifiCHEHHS rOCIOAapCHKOI NiSUTBHOCTI 3 HaJaHHSI €JIEKTPOHHUX
KOMYHIKallilHUX Ta IHIOMX MOCIYT, SKi peryioroTbest L{MBiTbHMM KomekcoM Ykpainu, ['ocromapchkum KoaeKcoM
VYxpainu, ITogaTkoBuM KozsekcoMm Ykpainu, 3akonoM Ykpainu «IIpo enexTpoHHI KoMyHiKatii», 3akoHoMm Ykpainu «IIpo
Oyxraiarepchbkuii oONiK Ta (QiHAHCOBY 3BITHICTHP B YKpaiHi» Ta IHIIMM 3aKOHOJABCTBOM Ykpainu, CraTyToMm
INocrayanpHuKA.

8.5.Y BchoMy iHIIOMY, HE BPETYJI0BaHOMY B IboMy JloroBopi, CTOpOHM KepyIOThCS YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

9. MOPANOK IMOJAHHA TA PO3IJVIAAY 3BEPHEHB (CKAPI') ABOHEHTA 3 ITPUBOAY HAJAHHSA
Hocayr

9.1. Abonent mae mpaBo moxath 10 IlocravanbHuKa 3BepHEHHS (CKapry) 3 NMpHBOAY HamaHHs/oTpuMmanHs Ilocmyr:
MTMCBMOBO IIUISIXOM HAIPaBIICHHS Ha IOIITOBY Y €JIEKTPOHHY anpecy [locrauanpHrka, abo 3aTeneoHyBaBIIH 32 TEI.
044-384-46-00.

3BepHeHHs (ckapra) AOOHEHTa ITOBUHHO/a MICTUTH iH(OpMarilo, 3a3HaueHy y 1. 124 [Ipasu.
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9.2. Otpumani Big AOOHEHTa 3BEpHEHHs (CKapru) po3rsinaroTeesi IlocTayanlbHUKOM B TOPSAKY, IependadeHoMy
3akoHom, [IpaBumamu Ta 3akoHoMm Ykpaianm «I[Ipo 3BepHEHHsSI rpoMmMaiasH» Ta, 3a PE3YJIbTATOM pPO3IISIY, HAJAETHCS
MMCBMOBA M YCHA BiINIOBiIb Y BCTAHOBJIEH] 3aKOHOAABCTBOM CTPOKH.

9.3. llono 360iB y poGoti Ilocmyrn AOGOHEHT Moke IMoBimOMIIATH 3a HOMepoM Tesedony 044-384-46-00 un Ha
eJNIeKTpoHHY anapecy info@l.4.ua

3BepHEeHHsI AOOHEHTa PO TOIIKO/PKEHHS EJEKTPOHHUX KOMYHIKaliHHHX MepeX, TeXHIYHUX 3ac00iB eJEKTPOHHHX
KoMmyHikanii [ToctauanpHrKa IpUHMAIOTHCS L1I01000BO.

9.4. Po3rian nMuTaHp MIOJO 3aXMCTY 3aKOHHHMX iHTepeciB AOOHEHTa, B T.4. I103acCyI0OBE BUPIIICHHS CHOPIB, 3AIHCHIOE
Hamionansha KoMmicist, o 3AiiCHIOE iepXKaBHE PETYJIIOBaHHS y cepax eNeKTPOHHMX KOMYHIKallil, paaiodyacTOTHOTO
CHEKTpa Ta HaJIaHHS ITOCIYT HOIITOBOTO 3B’ 513Ky, odiniliHuii BeO-caiiT https://nkek.gov.ua/

[Ipouenypu mo3acy1oBOro BHUpILIEHHs CHOPIB 332 3BEPHEHHSIM CIOXHMBAYiB MOCIYT BPEryJboBaHO [lopsakom mogaHHsS
CHOXXMBAaYaMH 3BEPHEHb Ta BPETYJIOBAHHS CHOpiB, 3arBep/pkeHnM mocranoBoro HKEK Big 10.04.2024 Ne 183,
3apeecTpoBanoio B MintocTi 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text

9.5. AbonenTn mijx yac orpuManHs [locayr MaroTh MpaBo Ha 3aXUCT CBOIX IPaB BiIMOBIIHO O 3aKOHOIABCTBA, B TOMY
YHCIT MDTSIXOM 3BEPHEHHS JI0 Cy/Iy YM iHIIWX OPTaHiB JIEPKaBHOI BIIAX BiITOBIIHO 10 iX KOMIIETEHIIII.

10. PEKBI3UTH IlocTayajJibHUKA

NPUBATHE IMIAITPUEMCTBO «TPK «MICBKMM TEJIEBIBIMHUI IIEHTP»
Micue3Haxo/:KeHHsl Ta NOLITOBA aJipeca:

IMomrroBa agpeca: 08600, KuiBceka 0611., OOyxiBChKHiA p-H, M. Bacwibkis, mpoB. CesirocinaBa Kaszs, Oyn. 2b
FOpuanuna agpeca: 08600, Kuicrka 00:1., O0yXxiBChKHiA p-H, M. Bacuibkis, npoB. CearocnaBa Kusszs, Oyn. 2b
Anpeca Bed-caiity Iloctauanbamnka: https://L4.ua/

KonTakrhi Tenedonn: (044) 384-46-00, (098) 786-69-66, (063) 820-00-63, (050) 983-12-58

E-mail: info@L4.ua

Kon €IPIIOY: 43784432

BxutioueHo 710 peecTpy nocradaibHHUKIB €JIEKTPOHHNX KOMYHIKAIIHHIX Mepex Ta/abo mociyr 3a Ned871
BankiBcbki pekBizuTH:

Po3zpaxynkosuii paxyHok: UA263052990000026009041608744, AT Kb «IIpuBat bank»



